I am asking you to please improve the closed captions on TV. This is my only
source of hearing. It is very important that all TV be required to have closed
caption. If you can hear why shouldn’t I. There has been times when there is bad
weather heading my way and if a close friend or family member did not call me I
would have had no idea that there was anything wrong. What if there is an
emergency and there is no closed caption for me to hear. You are able to change
this situation. I'm sure if you had no hearing that this would be any easy
choice for you! Walk in my shoes for a day and then make your decision. What
will you do about this problem??? Will you make a difference or be any average



